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Provider’s name: UNIVERSITY OF CENTRAL LANCASHIRE 
 
Provider’s UKPRN: 10007141 
 
Legal address: Preston, PR1 2HE 
 
Contact point for enquiries about this student protection plan: Helen Collinson, Director of Academic 
Quality and Enhancement 

Student protection plan for the period from September 2025 

Introduction 
 
The University of Central Lancashire is a large multi-campus University tracing its roots back to 1828. 
The University of Central Lancashire, alongside every other registered provider, is required by the 
Office for Students to have in place a Student Protection Plan. The University of Central Lancashire’s 
(UCLan) Student Protection Plan (SPP) is intended to provide assurance to our applicants and students 
and to the Office for Students (OfS) that we have a robust framework in place to protect and assure the 
quality of our provision and ensure continuation of study for all students on their chosen programme of 
study. Our SPP sets out what students can expect to happen should a programme of study, campus, or 
institution close. The purpose of a plan is to ensure that UCLan have considered how students can 
continue and complete their studies or can be compensated if this is not possible.  
 
Plan coverage 
 
This Student Protection Plan covers events such as no longer being able to operate as a university, 
losing our degree awarding powers, closing a campus, or changing our students’ location of study. 
Planned programme or module amendments, planned suspension or withdrawal of programmes are 
covered by established procedures and in line with the Competition and Markets Authority guidance. 
Such planned activities include established processes for communication with students and relevant 
teach-out arrangements where appropriate. 
 
This SPP describes the protection in place for students studying for a UCLAN award, as set out in this 
plan, in order to safeguard continuation of study under all delivery arrangements. The purpose of a 
plan is to ensure that students can continue and complete their studies, or can be compensated in 
certain circumstances if this is not possible. The Student Protection Plan covers all credit-bearing 
courses, awards and types of provision delivered and awarded through the University of Central 
Lancashire. This includes all taught courses at any level from level 3 to level 8 as well as apprenticeship 
provision and, where relevant, the provision of End Point Assessment services. Students may be 
studying for a UCLAN award delivered at our Preston, Burnley or Westlakes campuses, or by distance 
or blended learning, or studying at one of our campuses overseas, or on a programme in the UK or 
overseas delivered by one of our collaborative partner institutions
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academic standards and the quality of the programmes are protected, and that appropriate support for 
students is maintained during teach-out.  Further details are provided in Section 5 of this SPP. 
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1. An assessment of the range of risks to 
the continuation of study for your 
students, how those risks may differ based 
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and circumstances, and the likelihood that 
those risks will crystallise. 

2. The measures that you have put in place to mitigate those risks that you consider to be 
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terrorism; damage 
to buildings or 
equipment; or acts 
of any governmental 
or local authority. 
The risk that we are 
no longer able to 
deliver components 
of a course due to 
the departure of key 
members of 
academic staff is low 
in view of how 
courses and 
modules are 
delivered by teams 
of academic staff. 
 

In this situation and in line with the Student Contract, the University will notify student that the events 
have occurred and will take all reasonable steps to minimise the resultant disruption to those students 
who are affected. 
  
The University will also, where appropriate, implement Academic Regulations (section K) pertaining to 
extraordinary circumstances governing the assessment process which contains provision for the approval 
of special arrangements for conducting assessment and the determination of awards and progression 
liaising with the Institutional External Examiner as appropriate. 
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Collaborative 
Partners of the 
University, not being 
able to complete 
their course due to 
course closure is 
minimal. 

approval of a new partner is based on evidence of both financial and academic due diligence in 
accordance with its Collaborative Provision - Policy and Procedures. The University also assesses how we 
would mitigate impacts on students of partnership provision terminating.  

 
Consequently, the risk of partner institutions being unable to continue to operate is low, however this 
does not preclude either the University or any of its Partner Institutions terminating their Partnership 
Agreement or courses early. 
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4. Information about how you will communicate with students about your student protection plan 

Our commitments to our students 
 
We commit to: 
¶ being open and transparent with our students if any risk to the continuity of their studies arises, and 

inform them in a timely manner; 

¶ taking reasonable steps to protect their studies if we discontinue a course or discipline, close a 

location (building or campus) where a course is taught and enabling them to complete their 

studies; 

¶ considering the impact upon our students before deciding to implement any substantial changes 

/assets/student-contracts/transfer-policy.pdf
/assets/student-contracts/transfer-policy.pdf






4. Information about how you will communicate with students about your student protection plan 

Should an event arise which requires the implementation of the University SPP, 
students would be supported as outlined in this SPP. 
 

Apprenticeship sub-
contractual 
partnerships - Sub-
contracting OUT 
 

This is where UCLAN is the awarding body and is responsible for the delivery of 
the apprenticeship standard and the degree associated with the standard and the 
University sub-contracts to a third party to deliver some elements of the award or 
to provide limited services to support EPA.  
 
The University is responsible for 
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