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Responsible Use of Research Metrics 

In consultation with the academic body, the University of Lancashire has launched a 

policy statement on the Responsible Use of Research Metrics.  

Responsible use of research metrics is a policy area that has been rapidly rising up 
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UCLan’s commitment to the Responsible Use of Research Metrics 

The University of Central Lancashire believes in fair and responsible use of metric 

indicators in the assessment of research and performance, recognising that 

application and usage can be complex and problematic, and not uniformly 

applicable across all disciplines.  

To ensure equality and parity in the research evaluation process, the University 

supports the Metric Tide2 principles of robustness, humility, transparency, 

diversity and reflexivity and the use of a basket of indicators to assess research 

activity. These terms are defined in Annex A. 

UCLan’s statement on the Responsible 
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1. Quantitative evaluation should support (and not replace) 
qualitative, expert assessment. 

The University supports the Metric Tide/Leiden Manifesto and is committed to the 
primacy of peer review. Quantitative metrics can challenge bias tendencies in peer 
review and facilitate deliberation. This should strengthen peer review, because making 
judgements about colleagues is difficult without a range of relevant information. 
However, those using metrics must not be tempted to rely only on the numbers in 
decision-making. Indicators must not substitute for informed judgement. Everyone 
retains responsibility for their assessments.  

2. Measure performance against the research missions of the 
institution, group or researcher. 

The vision of the University of Central Lancashire Research Strategy 2018-2020 is to 
grow a vibrant academic research community, to nurture early career researchers and 
develop and enthuse postgraduate students. Implementation of this and any future 
Research Strategy requires the monitoring of trackable measures and performance 
indicators to ensure that progress is being made against targets. Indicators are helpful 
in monitoring progress against strategy themes but not as goals themselves. No single 
evaluation model can be applied; the choice of indicators and the ways in which they 
are used should consider institutional, cultural and wider socio-economic context and 
disciplinary differences. 

3. Protect excellence in locally relevant research. 

In many parts of the world, research excellence is equated with English-language 
publications and it should be acknowledged that most citation counting tools and other 
quantitative indicators are inherently biased towards these. International research, 
especially in certain disciplines, may have a regional or local dimension that may 



  
 

   

 

5. Allow those evaluated to verify data and analysis. 

Our ambition is that tools used to collect and monitor research activity at the University 
will be made openly available and researchers encouraged to question indicators used 
in relation to their research activity, verify the accuracy of data relating to themselves 



  
 


